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WKHERUGHUEHWZHHQ:HVW.DOLPDQWDQ,QGRQHVLDDQG6DUDZDN0DOD\VLD%HVLGHWKHJHRJUDSKLFDOIDFWRUWKHFXOWXUDO
VLPLODULW\LVDQRWKHUIDFWRUWKDWDOVRSOD\VDUROHLQFRQVXPHUV¶DWWLWXGHWRZDUGVWKHDFFHSWDQFHRI0DOD\VLDQSURGXFWV
³7KHFXOWXUDOVLPLODULW\EHWZHHQFRXQWULHVLVRQHRIWKHIDFWRUVFRQVLGHUHGE\FRQVXPHUVHWKQRFHQWULFLQHYDOXDWLQJ
IRUHLJQ SURGXFWV´ 6KDUPD HW DO :DWVRQ DQG :ULJKW  +VX DQG 1LHQ  %DODEDQLV DQG
'LDPDQWRSRXORV
5HFHQWO\WKHUROHRIFXOWXUDOVLPLODULW\LVVWXGLHGLQLQWHUQDWLRQDOPDUNHWLQJ:DWVRQDQG:ULJKW%DODEDQLV
DQG'LDPDQWRSRXORV 0D HW DO   EXW LW LV VWLOO OLPLWHG 6KLPS DQG 6KDUPD ZKR KDYH GRQH
HWKQRFHQWULVPDSSURDFK LQDFRQVXPHU
VSHUVSHFWLYHGHVFULEHHWKQRFHQWULVPDVDEHOLHI WKDWZDVGHYHORSHG LQ WKH
SURFHVVRISXUFKDVLQJIRUHLJQSURGXFWV7KHPDLQLPSDFWRIWKHFRQVXPHUHWKQRFHQWULVP&(LVGLUHFWLQJFRQVXPHUV
WRWKHSXUFKDVHGRPHVWLFSURGXFWVDVFRXQWHUWRWKHSXUFKDVHRIIRUHLJQSURGXFWV6KDQNDUPDKHVK6RPHVWXGLHV
KDYHIRXQGWKHHIIHFWVRI&(RQDWWLWXGHVDQGHYDOXDWLRQRIIRUHLJQSURGXFWV6KDUPDHWDO-DYDOJLHWDO
5XVVHOODQG5XVVHOO.RWWDV]DQG%HQQHWW
6HYHUDO VWXGLHV KDYH VKRZQ WKDW FRQVXPHUV WHQG WR OLNH SURGXFWV RULJLQDWLQJ IURP FRXQWULHV WKDW KDYH VLPLODU
FXOWXUHVFRPSDUHGWRFRXQWULHVZKRVHFXOWXUHVGLIIHUIURPWKHKRPHFRXQWU\RIFRQVXPHUV0DHWDO%DODEDQLV
and'LDPDQWRSRXORV&XOWXUDO VLPLODULWLHVEHWZHHQFHUWDLQFRXQWULHVRIRULJLQ &22ZLWKFRQVXPHUKRPH
FRXQWU\PLJKWZHDNHQWKHLQIOXHQFHRI&(RQFRQVXPHUV¶HYDOXDWLRQVWRZDUGVIRUHLJQSURGXFWV6KDUPDHWDO
%DODEDQLVDQG'LDPDQWRSRXORV:DWVRQDQG:ULJKW,QDGGLWLRQODFNRIDYDLODELOLW\RIGRPHVWLFSURGXFW
1LVMHHQDQG'RJODVV:DWVRQDQG:ULJKWDQGIRUHLJQSURGXFWQHFHVVLW\6KDUPDHWDO+XGGOHVWRQ
-DYDOJLHWDODUHRWKHUIDFWRUVWKDWFRQVXPHUVFRQVLGHULQHYDOXDWLQJIRUHLJQSURGXFWV
7KHOLPLWDWLRQRISUHYLRXVHWQRFHQWULVPVWXGLHVHJ6KDUPDHWDO-DYDOJLHWDO+VXDQG1LHQ
GLGQRWFRQVLGHUWKHIDFWRURIFXOWXUDOVLPLODULWLHVEHWZHHQFRXQWULHVDVPRGHUDWLRQEHWZHHQ&(ODFNRIDYDLODELOLW\RI
GRPHVWLFSURGXFWVDQGSURGXFWQHFHVVLW\LQDWWLWXGHVWRZDUGVIRUHLJQSURGXFWV%DODEDQLVDQG'LDPDQWRSRXORV
DQG0D HW DO  WULHG WR H[DPLQH WKH UROH RI FXOWXUDO VLPLODULW\ LQZHDNHQLQJ WKH HIIHFW RI&(RQ FRQVXPHU
HYDOXDWLRQWRZDUGVIRUHLJQSURGXFWVEXWWKHVHVWXGLHVIDLOHGWRSURYHLW7KHUHIRUHLWUHTXLUHVIXUWKHUWHVWLQJ
7KHRU\RISODQQHGEHKDYLRU$M]HQVWDWHVWKDWDWWLWXGHLVVKDSHGE\WZRWKLQJVZKLFKDUHEHKDYLRUDOEHOLHIV
DQGRXWFRPHHYDOXDWLRQ³$WWLWXGHDVDIDYRUDEOHRUXQIDYRXUDEOHHYDOXDWLRQRIWKHEHKDYLRU´6DIIXHWDO
7KHUHIRUHEDVHGRQWKHWKHRU\RISODQQHGEHKDYLRUWKLVVWXG\K\SRWKHVL]HWKDW&(/DFNRIDYDLODELOLW\RIGRPHVWLF
SURGXFWDQGSURGXFWQHFHVVLW\IDFWRUVFDQLQIOXHQFHFRQVXPHUDWWLWXGHVWRZDUGVIRUHLJQSURGXFWV7KLVVWXG\UHH[DPLQH
WKHRULHV FRQVXPHU HWKQRFHQWULVP 6KLPS DQG 6KDUPD  6KDUPDW HW DO  DQG H[SDQGV UHVHDUFK 0D HW
DOLQWKHFRQWH[WRIFURVVERUGHUWUDGHLQGHYHORSLQJFRXQWULHVZKHUHWKHDYDLODELOLW\RIGRPHVWLFSURGXFWVLV
VWLOOOLPLWHGDQGWKHQHHGVRIFRQVXPHUVIRUIRUHLJQSURGXFWV7KLVVWXG\DLPHGWRH[DPLQHWKHUROHRIFXOWXUDOVLPLODULW\
DVPRGHUDWLRQ LQHYDOXDWLQJRI IRUHLJQSURGXFWV,QDGGLWLRQ WR WKH&( WKLVVWXG\FRQVLGHUV ODFNRIDYDLODELOLW\RI
GRPHVWLFSURGXFWDQGIRUHLJQSURGXFWVQHFHVVLW\DVDQWHFHGHQWVRIFRQVXPHUDWWLWXGHVWRZDUGVIRUHLJQSURGXFWV
/LWHUDWXUH5HYLHZ
2.1. CE and Attitude towards Foreign Product 
$WWLWXGHLVDFRQVXPHUHYDOXDWLRQZKLFKVKRZVLWV LQIOXHQFHRQWKHILQDODFWLRQVXFKDVSXUFKDVH6DIIXHWDO
6KDQNDUPDKHVKVWDWHGWKDW&(VKRZHGDJHQHUDOWHQGHQF\RIEX\HUVWRDYRLGDOOLPSRUWHGSURGXFWV
UHJDUGOHVVRIWKHSULFHRUWKHTXDOLW\FRQVLGHUDWLRQVIRUUHDVRQVRIQDWLRQDOLVP7KHUHVXOWVRIUHFHQWVWXGLHVJHQHUDOO\
VKRZWKDWWKHUHLVDUHODWLRQVKLSEHWZHHQHWKQRFHQWULVPDQGDWWLWXGHVWRZDUGVIRUHLJQSURGXFWV6KDUPDHWDO
DQG-DYDOJLHWDO2WKHUVWXGLHVFODLPWKDWWKHPRUHHWKQRFHQWULFFRQVXPHUVKDYHWKHJUHDWHUDWWLWXGHRIUHMHFWLRQ
WRZDUGVIRUHLJQSURGXFWV.D\QDNDQG.DUD6KDUPDHWDO:DWVRQDQG:ULJKW6KDUPDHWDO
VWDWHVWKDWHWKQRFHQWULFWHQGHQFLHVUHSUHVHQWDQDQWHFHGHQWWRDWWLWXGHVWRZDUGVIRUHLJQSURGXFWV
+&RQVXPHUHWKQRFHQWULVP&(QHJDWLYHO\LQIOXHQFHVDWWLWXGHVWRZDUGVIRUHLJQSURGXFWV
2.2. Lack of Availability of Domestic Product and Attitude towards Foreign Product 
:DWVRQDQG:ULJKWVWDWHGWKDWPDQ\VWXGLHVRI&22DUHPRUHIRFXVHGRQWKHH[DPLQDWLRQRIWKHLQIOXHQFH
RI&(LQDFRQGLWLRQZKLFKGRPHVWLFFRPSDQLHVDUHDEOHWRSURGXFHSURGXFWVWKDWFRQVXPHUVQHHGLQDFRXQWU\$
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FRXQWU\PD\KDYHOLPLWHGDOWHUQDWLYHRIGRPHVWLFSURGXFWVLQFHUWDLQSURGXFWFDWHJRU\8QGHUFLUFXPVWDQFHVZKHUH
UHTXLUHG SURGXFWV E\ FRQVXPHUV DUH QRW FDSDEOH RI EHLQJ SURGXFHG E\ GRPHVWLF FRPSDQLHV WKHQ HWKQRFHQWULF
FRQVXPHUVKDYHQRFKRLFHEXWWREX\LPSRUWHGJRRGV7KXVWKHUHLVDWHQGHQF\WKDWFRQVXPHUVZLOOKDYHDSRVLWLYH
DWWLWXGH DQG DFFHSW IRUHLJQ SURGXFWV ,Q FRXQWULHV VXFK DV 1HZ =HDODQG:DWVRQ DQG:ULJKW  IRXQG WKDW
FRQVXPHUOR\DOW\WRGRPHVWLFJRRGVGLGQRWLQFOXGHDOOFDWHJRULHVRISURGXFWVEHFDXVHWKHGRPHVWLFLQGXVWU\ZDVQRW
DEOHWRSURGXFHDOOW\SHVRISURGXFWV,Q1HWKHUODQGV1LMVVHQDQG'RXJODVDOVRIRXQGWKDWODFNRIDYDLODELOLW\
RIGRPHVWLFDOWHUQDWLYHVKDYHSRVLWLYHLQIOXHQFHWRHYDOXDWLRQRIIRUHLJQSURGXFWV
7KHUHIRUHZHVWDWHWKDWFRQVXPHUDWWLWXGHWRZDUGVIRUHLJQSURGXFWVFRXOGEHDIIHFWHGE\WKHODFNRIDYDLODELOLW\RI
GRPHVWLFSURGXFWV
+/DFNRIDYDLODELOLW\RIGRPHVWLFSURGXFWVKDVDSRVLWLYHLQIXHQFHRQDWWLWXGHVWRZDUGVIRUHLJQSURGXFWV
2.3. Product Necessity and Attitude towards Foreign Product 
&RQVXPHUVZLOOSHUFHLYHWKHSURGXFWVGLIIHUHQWO\ZKHWKHUWKRVHSURGXFWVDUHUHTXLUHGHLWKHUIRUSHUVRQDOXVDJHRU
IRUWKHGRPHVWLFHFRQRP\6KDUPDHWDO6RPHUHVXOWVLQGLFDWHWKDWWKHIRUHLJQSURGXFWVQHFHVVLW\FDQPRGHUDWH
&(DQGDWWLWXGHV WRZDUGVIRUHLJQSURGXFWV 6KDUPDHWDO+XGGOHVWRQHWDO5X\WHUHWDODQG
-DYDOJL HW DO.RWWDV] DQG%HQQHW1HFHVVLW\ LV WKHPDLQ UHDVRQ IRU FRQVXPHUV WRPDNHDSXUFKDVH
&RQVXPHUVWHQGWRKDYHDEHWWHUDFFHSWDQFHRIIRUHLJQSURGXFWVWKDWWKH\QHHG+XGGOHVWRQHWDOIRXQGWKDW
WKH SHUFHLYHG TXDOLW\ RI D SURGXFW LV GLIIHUHQWLDWHG EDVHG RQ WKH QHHG RI WKH SURGXFW 7KHUHIRUH FRQVXPHUVZLOO
SRVLWLYHO\HYDOXDWHIRUHLJQSURGXFWVWKDWWKH\QHHG
+7KHIRUHLJQSURGXFWVQHFHVVLW\KDVDSRVLWLYHLQIOXHQFHRQDWWLWXGHVWRZDUGVIRUHLJQSURGXFWV
2.4. Product Necessity and Attitude towards Foreign Product 
&XOWXUHKDVDYHU\LPSRUWDQWHIIHFWRQWKHFRQVXPHU¶VGHFLVLRQPDNLQJEHFDXVHFXOWXUHDIIHFWVDWWLWXGHVQRUPV
DQGRWKHUFRJQLWLYHSURFHVVHV 3XWLW DQG$UQRWW$FFRUGLQJ WR WKH VRFLDO LGHQWLW\ WKHRU\FRQVXPHUV LQRQH
QDWLRQDUHOLNHO\WRVKDUHWKHYDOXHVDQGSULGHWKDWWKHKRPHFRXQWU\VWDQGVIRUDQGWKH\ORRNIRUZD\VWRGLIIHUHQWLDWH
WKHLUQDWLRQDOVRFLDOLGHQWLWLHVWRRWKHUV0DHWDO6KDUPDHWDOVWDWHVWKDW³HWKQRFHQWULFFRQVXPHUV
PLJKWGLIIHUHQWLDWHFRXQWULHVEDVHGRQWKHLUVLPLODULW\WRKRPHFRXQWU\DVHLWKHULQJURXSRURXWJURXS´7KHUHIRUH
ZKHQFRQVXPHUVHYDOXDWHIRUHLJQSURGXFWVIURPWKHVDPHFXOWXUDOYDOXHV\VWHPFRQVXPHUVZLOOSURMHFWWKHLUQDWLRQDO
LGHQWLW\WRSHRSOHZKRDUHVLPLODUWRWKHP0DHWDO7KHFXOWXUDOVLPLODULWLHVRIWKHSURGXFWVFRXQWU\RIRULJLQ
ZLWKKRPHFRXQWU\DOVRKDYHWKHSRWHQWLDOWRDIIHFW&(:DWVRQDQG:ULJKWDQG+VXDQG1LHQVWDWHWKDW
WKHFXOWXUDOVLPLODULW\EHWZHHQFRXQWULHVLVRQHIDFWRUWKDWFDQLQIOXHQFHWKHHWKQRFHQWULFWHQGHQF\HIIHFWRQFRQVXPHUV
DWWLWXGHVWRZDUGVIRUHLJQSURGXFWV
6WXG\RI/DQ]WDQG/RHELQ&DQDGDDQGWKH8QLWHG6WDWHVDOVRWKHVWXG\RI:DWVRQDQG:ULJKWLQ
1HZ =HDODQG ERWK IRXQG WKDW PRUH HWKQRFHQWULF FRQVXPHUV KDYH EHWWHU DWWLWXGHV WRZDUGV IRUHLJQ SURGXFWV IURP
FRXQWULHVWKDWKDYHDFXOWXUDOVLPLODULW\ZLWKWKHKRPHFRXQWU\RIFRQVXPHUV0DHWDOVWXG\UHVXOWIRXQGWKDW
WKHFXOWXUDOVLPLODULWLHVEHWZHHQWKHKRPHFRXQWU\FRQVXPHUDQG&22IRUHLJQSURGXFWVKDYHDSRVLWLYHLPSDFWRQ
FRQVXPHUV¶HYDOXDWLRQVDQGZLOOLQJQHVVWREX\IRUHLJQSURGXFWVDQGZHDNHQWKHQHJDWLYHHIIHFWRI&(WRZDUGVWKHLU
ZLOOLQJQHVV WR SXUFKDVH IRUHLJQ SURGXFWV 7KHUHIRUH WKH SHUFHLYHG FXOWXUDO VLPLODULW\ LQ FRQVXPHU FDQ HLWKHU
VWUHQJWKHQRUZHDNHQHYDOXDWLRQRIIRUHLJQSURGXFWV
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+&22&XOWXUDOVLPLODULWLHVZLWK+RPH&RXQWU\&RQVXPHUVKDYHDPRGHUDWLQJUROHLQHYDOXDWLQJIRUHLJQ
SURGXFWV

)LJ&RQVHSWXDO)UDPHZRUN
0HWKRGV
$VXUYH\ZDVFRQGXFWHGRQUHVSRQGHQWVLQ:HVW.DOLPDQWDQ,QGRQHVLD0DOD\VLDEHFDPHWKHODUJHVWH[SRUWHU
RIIRRGDQGEHYHUDJHSURGXFWVFDWHJRULHVLQ,QGRQHVLD$QWDUD0DOD\VLDQSURGXFWVHQWHU,QGRQHVLDWKURXJK
:HVW.DOLPDQWDQERUGHU7KHHQWUDQFHVWKURXJKWKHERUGHUDUHLQ-DJRL%DEDQJ%HQJND\DQJDQG(QWLNRQJ6DQJJDX
GLVWULFW 7KHUHIRUH WKH SURYLQFH RI :HVW .DOLPDQWDQ LV DQ DSSURSULDWH VHWWLQJ LQ WKLV VWXG\ 5HVSRQGHQWV ZHUH
GLVWLQJXLVKHG LQWR WZRJURXSV7KH ILUVW JURXS WKDW FRQVLVWV RI UHVSRQGHQWV VWDWHG WKDW ,QGRQHVLD KDV FXOWXUDO
VLPLODULWLHVZLWK0DOD\VLD DQG WKH VHFRQGJURXS WKDW FRQVLVWV RI  UHVSRQGHQWV VWDWHG ,QGRQHVLD GRHV QRW KDYH
FXOWXUDOVLPLODULWLHVZLWK0DOD\VLD
$FRQYHQLHQFHVDPSOLQJPHWKRGZDVXVHGLQGDWDFROOHFWLRQ7KHVDPSOHRIWKLVUHVHDUFKLVFRPSULVHGRI
PDOHDQGIHPDOH7KHPDMRULW\RIWKHUHVSRQGHQWVKDYHDIDLUO\JRRGHGXFDWLRQRIWKHPFRPSOHWHGKLJK
VFKRRODQGRIWKHPKDYHXQLYHUVLW\GHJUHH0RVWRIUHVSRQGHQWVDJHGEHWZHHQ\HDUV
7KHPXOWLJURXSVWUXFWXUDOHTXDWLRQPRGHOLQJ6(0PRGHOZDVXVHGLQGDWDDQDO\VLV7KHPXOWLJURXS6(0FDQ
EHXVHGLQ WKHVWXG\ZLWKDPRGHUDWLQJYDULDEOH-LPHQH]DQG0DUWLQ&XOWXUDOVLPLODULWLHVYDULDEOH LQ WKLV
UHVHDUFKLVWUHDWHGDVDPRGHUDWRUYDULDEOH$QDO\VLVLQWKLVVWXG\XVHVWZRVWDJHV&RQILUPDWRU\)DFWRU$QDO\VLV
&)$DQG6WUXFWXUDO0RGHOWHVWLQJ&)$ZDVFRQGXFWHGWRHYDOXDWHWKHILWLQGLFDWRUVRIHDFKFRQVWUXFW$DQDO\VLV
RIWKHVWUXFWXUDOPRGHOZDVDSSOLHGWRWHVWWKHPRGHOILWDQGK\SRWKHVLVWHVWLQJ(DFKFRQVWUXFWZDVPHDVXUHGZLWK
PXOWLSOH LWHPV0HDVXUHPHQWRI LWHPVZHUH UDWHG LQ/LNHUW VFDOHZLWKDVFDOH UDQJHRIIURPVWURQJO\DJUHH WR
VWURQJO\ GLVDJUHH :LWK WKH H[FHSWLRQ RI FXOWXUDO VLPLODULWLHV ZKLFK ZHUH WUHDWHG DV D PXOWLJURXS PRGHUDWLRQ
&RQVXPHUJURXSZKRSHUFHLYHG WKDW ,QGRQHVLDKDYH FXOWXUDO VLPLODULWLHVZLWK0DOD\VLDZDV FRGHG ,Q FRQWUDVW
FRQVXPHUJURXSZKRSHUFHLYH,QGRQHVLDGRHVQRWKDYHFXOWXUHVLPLODULWLHVZLWK0DOD\VLDZDVFRGHG5HOLDELOLW\
&RQVXPHU
(WKQRFHQWULVP
/DFNRI$YDLODELOLW\RI
'RPHVWLF3URGXFW
3URGXFW
1HFHVVLW\
$WWLWXGHWRZDUGV)RUHLJQ
3URGXFW
&XOWXUDO
6LPLODULW\
+
+
+
+
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FRQVWUXFWFDQEHPHDVXUHGXVLQJ&URQEDFK$OSKDDQGFRQVWUXFWUHOLDELOLW\*HQHUDOO\WKHUHOLDELOLW\YDOXHVGHQRWLQJ
DURXQGLVFRQVLGHUHGYHU\JRRG.OLQH0HDVXUHPHQWRIHDFKFRQVWUXFWFDQEHVHHQLQ7DEOHDVIROORZ
7DEOH0HDVXUHPHQWRI&RQVWUXFWV
,WHPVRI&RQVWUXFW 6RXUFH
&RQVXPHU(WKQRFHQWULVP 
 7KHSURGXFWVPDGHLQ,QGRQHVLDDUHWKHILUVWODVWDQGOHDGLQJ 6KLPSand6KDUPD.OHLQet al.

 3XUFKDVLQJIRUHLJQSURGXFWVLVQRW,QGRQHVLDQ 6KLPSand6KDUPD.OHLQet al.

 ,W LV QRW WKH ULJKW WKLQJ WR SXUFKDVH IRUHLJQ SURGXFWV DV LW FDQ OHDG WR ,QGRQHVLDQ WR
H[SHULHQFHXQHPSOR\PHQW
6KLPSand6KDUPD.OHLQet al.

 :HVKRXOGSXUFKDVHSURGXFWWKDWLVSURGXFHGLQ,QGRQHVLDLQVWHDGOHWWLQJRWKHUFRXQWULHV
JHWULFKE\RSSUHVVLQJXV
6KLPSand6KDUPD.OHLQet al.

 :HVKRXOGSXUFKDVHIURPIRUHLJQFRXQWULHVRQO\RQSURGXFWVWKDWZHGRQRWDWWDLQIURP
RXUFRXQWU\
6KLPSand6KDUPD.OHLQet al.

 ,QGRQHVLDQFRQVXPHUVZKREX\IRUHLJQPDGHSURGXFWVDUHUHVSRQVLEOHIRUWKHSODFHPHQW
RIDFRXQWU\PDQ,QGRQHVLDRXWRIWKHMRE
6KLPSand6KDUPD.OHLQet al.

/DFNRI$YDLODELOLW\RIGRPHVWLFSURGXFW 
 /DFNRIDYDLODELOLW\RIGRPHVWLF ,QGRQHVLD IRRGVRIWGULQNSURGXFWVZKLFK LVGHFHQW
ZLWKDSSURSULDWHSULFHFULWHULD
1LVVMHQDQG'RXJODVV
 /DFNRIDOWHUQDWLYHVRIGRPHVWLF,QGRQHVLDIRRGVRIWGULQNSURGXFWVZKLFKFDQFRPSHWH
ZLWKIRRGVRIWGULQNVSURGXFWVIURP0DOD\VLD
1LVVMHQDQG'RXJODVV
3URGXFW1HFHVVLW\ 
 ,IHHOWKHQHFHVVLW\WRZDUGV0DOD\VLDQIRRGVRIWGULQNSURGXFWVLVEDVLF 6KDUPDHWDO
 , IHHO WKH QHFHVVLW\ WRZDUGV 0DOD\VLDQ IRRGVRIW GULQN SURGXFWV LV VRPHWKLQJ
VXEVWDQWLDO
6KDUPDHWDO
$WWLWXGHRI)RUHLJQ3URGXFW 
 ,KDYHSRVLWLYHDWWLWXGHVWRZDUGV0DOD\VLDQIRRGVRIWGULQNSURGXFWV 5HLG	/HY\
 0DOD\VLDQIRRGVRIWGULQNSURGXFWVLVDSSHDOLQJWRPH /HH
 ,GLVOLNH0DOD\VLDQIRRGVRIWGULQNSURGXFWV /HH
 ,WKLQN0DOD\VLDQIRRGVRIWGULQNSURGXFWVDUHEDG /HH
QHJDWLYHLWHP
5HVXOW
7KHGDWDDQDO\VLVZDVFRQGXFWHGLQWZRSKDVHV7KHILUVWLVWKHLQWHUQDOFRQVLVWHQF\RIWKHFRQVWUXFWLQWKHWHVWE\
&)$DQG&URQEDFK
VĮ7KHWHVWUHVXOWVLQGLFDWHWKDWE\XVLQJVWDQGDUGL]HGORDGLQJHVWLPDWHRQDOORIWKHLQGLFDWRUV
WKDWPHDVXUHWKHFRQVWUXFWLVDERYH7KLVVKRZVWKDWWKHFRQVWUXFWVLQWKLVVWXG\KDGJRRGFRQYHUJHQWYDOLGLW\
9DOXH&RQVWUXFW5HOLDELOLW\DQG&URQEDFK
VĮIRUDOOFRQVWUXFWVZHUHDERYH7DEOH7KLVLQGLFDWHVWKDWWKHOHYHO
RIDFFHSWDQFHRI LQWHUQDOFRQVLVWHQF\7KXVLWFDQEHVDLGWKDW WKHYDOLGLW\DQGFRQVWUXFWUHOLDELOLW\ LQ WKLVVWXG\LV
DFFHSWDEOHOHYHOV





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7DEOH5HOLDELOLW\7HVWLQJ
&RQVWUXFW ,WHPV &RQVWUXFW5HOLDELOLW\ &URQEDFK
VĮ
&RQVXPHU(WKQRFHQWULVP   
/DFNRI$YDLODELOLW\RI
'RPHVWLF3URGXFW
  
3URGXFW1HFHVVLW\   
$WWLWXGHWRZDUGV)RUHLJQ
3URGXFW
  

,Q WKHVHFRQGSKDVH WHVWLQJWKHVWUXFWXUDOPRGHOZLWKXVLQJ 6(00XOWL*URXSDQDO\VLV ,W  LVGRQH WR WHVW WKH
*RRGQHVVRIILWLQGH[DQGUHVHDUFKK\SRWKHVLVWHVWLQJ7KHPRGHOILWWHVWRIRULJLQDOPRGHOUHVXOWHG; 
3URE7/, &), ,), 31), DQG506($ 7KHVHUHVXOWVLQGLFDWHWKDWWKH
YDOXHVZHUH VWLOO EHORZ WKHHVWDEOLVKHG VWDQGDUGV7KHUHIRUHPRGLILFDWLRQRI WKHPRGHOE\FRQQHFWLQJFRYDULDQFH
EHWZHHQ HUURU RI WKH LQGLFDWRUV DV LW LV VXJJHVWHG IURP WKH UHVXOWV RI PRGLILFDWLRQ LQGLFHV 0RGLILFDWLRQV ZHUH
FRQGXFWHGE\FRQQHFWLQJFRYDULDQFHEHWZHHQHLWHPRIDWWLWXGHWRZDUGVIRUHLJQSURGXFWZLWKHLWHPRI
DWWLWXGHWRZDUGVIRUHLJQSURGXFW7KHWHVWUHVXOWVRIPRGHOILWDIWHUWKHPRGLILFDWLRQ7DEOHVKRZVWKDWWKHYDOXHV
DOUHDG\DUHZLWKLQWKHVSHFLILHGOLPLWV
7DEOH0XOWLJURXS$QDO\VLV0RGHUDWLQJ5ROHRI&XOWXUDO6LPLODULW\
0RGHO 6WG
(VWLPDWHȕ
6( WYDOXH 6LJ +\SRWKHVLV
*URXS &XOWXUDO6LPLODULW\     
&(Æ$WWLWXGHRI)RUHLJQ3URGXFW     +D$FFHSWHG
/DFNRI$YDLODELOLW\RI'RPHVWLF3URGXFWÆ$WWLWXGHRI
)RUHLJQ3URGXFW    
+D$FFHSWHG
3URGXFW1HFHVVLW\Æ$WWLWXGHRI)RUHLJQ3URGXFW     +D$FFHSWHG
     
*URXS &XOWXUDO'LVVLPLODULW\     
&(Æ$WWLWXGHRI)RUHLJQ3URGXFW     +E$FFHSWHG
/DFNRI$YDLODELOLW\RI'RPHVWLF3URGXFWÆ$WWLWXGHRI
)RUHLJQ3URGXFW    
+E5HMHFWHG
3URGXFW1HFHVVLW\Æ$WWLWXGHRI)RUHLJQ3URGXFW     +E5HMHFWHG
*RRGQHVVRIILWLQGH[DIWHUPRGLILFDWLRQ ; ') 
3URE 
&0,1') 
7/, 
&), 
,), 
506($ 
31), 

1RWH;&KLVTXDUHVWDWLVWLF506($5RRW0HDQ6TXDUH(UURURI$SSUR[LPDWLRQ&),&RPSDUDWLYH)LW,QGH[,),,QFUHPHQWDO)LW,QGH[
7/,7XFNHU/HZLV,QGH[31),3DUVLPRQLRXV1RUPDO)LW,QGH[31),3

5HVXOWV VKRZHG WKDW FRQVXPHU HWKQRFHQWULVP KDV D VWURQJ QHJDWLYH HIIHFW RQ ERWK WKH FRQVXPHU JURXSV ZKR
SHUFHLYHSURGXFWV&22KDYHFXOWXUDOVLPLODULW\DQGWKHFRQVXPHUVZKRSHUFHLYHQRFXOWXUDOVLPLODULW\ZLWKSURGXFWV
&22&(QHJDWLYHLQIOXHQFHRQDWWLWXGHVWRZDUGVIRUHLJQSURGXFWVLQWKHFRQVXPHUJURXSWKDWEHOLHYHLWKDVFXOWXUDO
VLPLODULWLHVZLWK0DOD\VLDLVVWURQJHUWKDQWKHJURXSRIFRQVXPHUVZKRIHHOWKH\KDYHQRFXOWXUDOVLPLODULWLHV
ZLWK0DOD\VLD  3URGXFWV QHFHVVLW\ HIIHFWZDV VLJQLILFDQW RQ DWWLWXGHV WRZDUG IRUHLJQ IRRGSURGXFWV IURP
0DOD\VLD LQ ,QGRQHVLDQFRQVXPHUJURXSZKR IHHOFXOWXUDOO\ VLPLODU WR0DOD\VLD+RZHYHU WKHVHHIIHFWVZHUHQRW
VLJQLILFDQWRQWKHJURXSRIFRQVXPHUVZKRIHHO,QGRQHVLDGRHVQRWKDYHWKHVDPHFXOWXUHZLWK0DOD\VLDDQGIRUWKH
ODFNRIGRPHVWLFSURGXFWVDYDLODELOLW\RQWKHDWWLWXGHWRZDUGV0DOD\VLDQSURGXFWVDVZHOO7KXVLWFDQEHVDLGWKDWWKH
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K\SRWKHVLV+ZKLFKVWDWHVWKDWFXOWXUDOVLPLODULW\VHUYHVDVDPRGHUDWRULQWKHHYDOXDWLRQRIIRUHLJQSURGXFWVFDQ
EHSURYHGLQWKLVVWXG\
'LVFXVVLRQDQG&RQFOXVLRQ
7KLVVWXG\KDVSURYHGWKDW&(KDVVWURQJQHJDWLYHHIIHFWRQDWWLWXGHVWRZDUGVIRUHLJQSURGXFWV7KHKLJKHUWKHORYH
RIFRQVXPHUVIRUGRPHVWLFSURGXFWVWKHKLJKHUWKHUHMHFWLRQRIIRUHLJQSURGXFWVLV7KLVVWXG\VXSSRUWVWKHILQGLQJV
RI6KDUPDHWDO5X\WHUHWDO-DYDOJ\HWDODQG.RWWDV]DQG%HQQHWW7KLVVWXG\ZDVQRW
DEOH WRSURYH WKHUROHRIFXOWXUDO VLPLODULWLHVPRGHUDWLRQ LQZHDNHQLQJ WKHQHJDWLYH LQIOXHQFHRI&(RQFRQVXPHU
DWWLWXGHV WRZDUGV IRUHLJQ SURGXFWV 7KH UHVXOWV RI WKLV VWXG\ DUH FRQVLVWHQW ZLWK VWXGLHV E\ %DODEDEDQLV DQG
'LDPDQWRSRXORVDQG0DHWDOLQZKLFKKDGIRXQGWKDWFXOWXUDOVLPLODULWLHVZHUHQRWVKRZQSOD\LQJD
UROHLQZHDNHQLQJWKHLQIOXHQFHRI&(RQFRQVXPHUSUHIHUHQFHVWRZDUGVIRUHLJQSURGXFWV
0DQDJHULDO LPSOLFDWLRQRI WKLV VWXG\ LV WKDW IRUHLJQ FRPSDQLHV VKRXOGPDNH JRRGSODQQLQJ LQPDUNHWLQJ WKHLU
SURGXFWVLQFRXQWULHVZLWKKLJKFRQVXPHUHWKQRFHQWULVP,QWKHIRUPDWLRQRISURGXFWTXDOLW\LPDJHPDUNHWHUVQHHG
WRFRQVLGHUDYRLGLQJDVWURQJUHODWLRQVKLSZLWKWKHEUDQGRIWKHFRXQWU\RIRULJLQHYHQWKRXJKWKHFRXQWU\KDVFXOWXUDO
VLPLODULWLHVZLWKWKHFRQVXPHUKRPHFRXQWU\,WLVEHFDXVHWKHUROHRIFXOWXUDOVLPLODULWLHVLVQRWDEOHWRUHGXFHWKH
QHJDWLYHLPSDFWRI&(RQFRQVXPHUHYDOXDWLRQVWRZDUGVIRUHLJQSURGXFWVHYHQLQWKHFRQWH[WRIFURVVERUGHUWUDGH
0DUNHWLQJFRPPXQLFDWLRQDERXWFXOWXUDOVLPLODULWLHVPD\EHXVHIXOWREXLOGDSURILWDEOHSURGXFW
2WKHU IDFWRUV WKDW FRQVXPHUV FRQVLGHU LQ HYDOXDWLQJ IRUHLJQ SURGXFWV DUH WKH ODFN RI DYDLODELOLW\ RI GRPHVWLF
SURGXFWVDQGIRUHLJQSURGXFWVQHFHVVLW\7KLVVWXG\VXSSRUWVWKHILQGLQJV1LMVVHQDQG'RXJODV7KHPRUHODFN
RIDYDLODELOLW\RIGRPHVWLFSURGXFWDOORZVFRQVXPHUV WRKDYHDSRVLWLYHDWWLWXGHDQGDEHWWHU UHFHSWLRQRQIRUHLJQ
SURGXFWV ,W LV DFFRUGLQJO\ WR WKH RSLQLRQ WKDW ZDV H[SUHVVHG E\:DWVRQ DQG:ULJKW  DQG %DODEDQLV DQG
'LDPDQWRSRXORV$QRWKHUUHDVRQWKDWOHDGVWRWKHDFFHSWDQFHRIIRUHLJQSURGXFWVLVWKHQHHGIRUVXFKSURGXFWV
7KHPRUH WKH QHFHVVLW\ IRU D SURGXFWPDNHV FRQVXPHUV LQFUHDVLQJO\ RSHQ WR DFFHSW IRUHLJQ SURGXFWV7KLV VWXG\
SURYLGHVHYLGHQFHWKDWFXOWXUDOIDFWRUVJUHDWO\LQIOXHQFHWKHHYDOXDWLRQRIFRQVXPHUVWRZDUGVIRUHLJQSURGXFWV
7KLVVWXG\VKRZVWKHSRVLWLYHHIIHFWRIWKHODFNRIDYDLODELOLW\RIGRPHVWLFSURGXFWVDQGIRUHLJQSURGXFWVQHFHVVLW\
RQWKHFRQVXPHUHYDOXDWLRQWRZDUGVIRUHLJQSURGXFWVLQFRQGLWLRQVZKLFKFRQVXPHUVDUHORRNLQJIRUWKHIDFWRURI
FXOWXUDO VLPLODULW\ EHWZHHQ WKHLU FRXQWU\ DQG&22RI SURGXFW7KLV VWXG\KDV VKRZQ WKDW FXOWXUDO VLPLODULW\PD\
ZHDNHQWKHHIIHFWRIODFNRIDYDLODELW\RIGRPHVWLFSURGXFWVRQDWWLWXGHVWRZDUGVIRUHLJQSURGXFWVDVZHOODVLWLVRQ
WKHSURGXFWQHFHVVLW\:KHQFRQVXPHUVSHUFHLYHFXOWXUDOVLPLODULWLHVEHWZHHQSURGXFWV&22DQGWKHLUKRPHFRXQWU\
WKH\WHQGWREHSRVLWLYHPLQGHGDERXWWKHSURGXFWVDQGLQFUHDVHWKHDFFHSWDQFHRIWKHVHSURGXFWV9LFHYHUVDLQFDVH
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